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Avai lable  as a consul tant and an al ly  for  heal ing conversat ions for  the many 

 yearnings ,  transi t ions and di l emmas of  Body,  Mind and Spir i t  
 

Office Policies, Information, and Therapy Procedures  
 
Therapy goals and methods: I look forward to talking with you about your goals for meeting with me. Psychotherapy works best 
when both client and therapist are actively involved in the process. I have found that successful outcomes are directly related to the 
motivation to change, willingness to experiment with new behavior, and to your commitment to have counseling be an important 
priority for you.  I may give you homework! A positive working relationship is essential.  If there are questions about our work 
together it is important that you can ask them. Together we will come to an agreement about what we will be doing in our sessions 
together and which approaches best support your needs. Our work may explore parts of your emotional life, explore what physical 
symptom mean to you, or investigate stuck behavioral patterns. I consider myself an integrative psychotherapist and my work 
acknowledges the inseparable interface between body, mind and spirit.  My work is intended to be complimentary to sound 
medical care.  I expect the people I work with to be willing to be under the routine care of a primary health care provider. 
 
Clients I feel most qualified to work with:  
I work with people who are committed and curious enough about themselves to fully explore the yearnings, transition, or 
dilemmas life is presenting them with.  I support proactive clients who want an ally to help: 
 

o Overcome creative blocks both professionally and personally (I have worked with many writers, artists and 
performers) 

o Performance enhancement (sports, professional, artistic, public speaking) 
o Overcome recent trauma or medical trauma 
o Get support for emotional aspects of medical challenges 
o Overcome limiting stuck beliefs or behavioral patterns 
o Overcome limiting phobias (fear of flying, public speaking, test anxiety, etc.) 
o Explore spiritual growth    

• Clinicians who want to experience energy psychology techniques  
• Clinicians wishing to experience how dream work and the dream incubation process can inform and accelerate inner 

growth and healing 
 
Fee: It is my intention that you receive the maximum value from your visits here. My fees are considered to fall within the ‘usual, 
customary and reasonable charges’ for this region by most insurance companies. They will usually pay a percentage of your fee 
once your annual deductible has been met.  My fee is $100 per hour.  Payment is due at the time of our session.  A PayPal option is 
available for those wishing to use a credit card prior to session.  If other financial arrangements are desired, I will be happy to 
discuss these with you. I am an Out of Network Provider.  I will provide you with a receipt with all the information you need to 
pursue insurance reimbursement yourself.  It is your responsibility to research and understand what your insurance coverage is 
(annual deductible & co-pay) prior to our first session. Due to the many insurance companies and constantly changing policies I 
cannot be responsible for giving you certainty about how much coverage you will receive. By using your insurance you may be 
authorizing me to release information regarding your situation, your diagnosis, and my clinical impressions and recommendations 
to your insurance company and/or your doctor.   
 
My background: Education & Professional Trainings 
 You can learn about this here. 
 
Availability: I intentionally work with a limited number of clients.  I may be out of town a few times per year. In most cases, I 
will be able to give you at least one week’s notice before leaving.  I am available as a consultant and ally in your inner 
explorations, but I may not be a good choice of therapist for someone in immediate crisis or whose concerns require a guarantee of 
a high degree of frequency in scheduling sessions. 
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It is possible that the work you do with me may reveal the need for the additional support of an ongoing primary therapist or 
medical evaluation.  If this is the case, we will work together to identify an appropriate mental health referral. My consulting 
services function more like a “specialist” who can provide an area of expertise and interventions other psychotherapists in the area 
may not have training in (just as your primary care doctor may refer you to a specialist for a particular issue or intervention.)  If 
you are currently working with a therapist, you should discuss the possibility of having sessions with me with your therapist first 
(for introduction to home biofeedback, interactive imagery sessions, or energy psychology techniques.) I am happy to coordinate 
with you on this. 
 
Voice mail:  I check my answering machine at least twice daily Mondays through Friday when I am in town.  315 853-3307 
 
Emergencies:. If there is a mental health emergency for which you need immediate care, please call 911, your local crisis 
services hotline and your primary care health provider.  The Utica area crisis hotline is: 315 732-6228.  Do not wait for a 
response from me after leaving a message on my machine. 
 
Missed sessions: You will be charged in full for missed sessions, unless you have given 24 hours notice (with the exception of 
health or weather emergencies.)  Your insurance will not cover a missed appointment. 
  
Confidentiality: Confidentiality is one of the cornerstones of psychotherapy. As a client in therapy, the basic rule is that 
everything you tell me is confidential and will not be repeated to any third party except at your specific written request. The rule 
has a few exceptions, required by law, which I would like to clarify, and one (# 4) that I add in order to get supervision to do the 
best job I can in working with you.   
 

1. If you threaten to harm yourself or someone else and I believe that the threat is serious, I am required by law to take whatever actions 
seem necessary to protect you and/or others from harm. The actions may include divulging confidential information.  
2. Information you share which leads to reasonable suspicion of child/elder/dependent adult abuse and/or neglect either by you or 
someone you know must be reported to Child/Adult Protective Service as required by law.  
3. If you are involved in litigation of any kind and you inform the Court of your therapy with me, you may be waiving your right to 
keep your records confidential. I do not handle legal matters that require written reports and/or testifying I court. 
4. In order to provide the best therapy I can, I occasionally consult about client sessions with another licensed therapist. Such a 
consulting therapist is also bound by the laws of confidentiality. I would not share identifying characteristics of a client in such a 
consultation. 
5. It may at times be useful to communicate via the internet, video or audio session. (I offer this only if you are a New York State 
resident.) If you agree to such a meeting, you will be doing so with the understanding that I cannot guarantee technological privacy, 
as internet communications and cell phones have been proven to be vulnerable to both private and government interception.  The 
same is true for email correspondence. 
7. If I should die unexpectedly, the law requires me to will custody of my client records to another licensed therapist to handle closing 
my records. The therapist I have chosen for this eventuality is my niece, Mary Ragazzo, LCSWR. She is bound by the same laws of 
confidentiality.   
8. According to the current law enacted by the Patriot Act, I would have to surrender a client’s records to terrorist investigators from 
federal agencies and would not be able to reveal to the client that I had done so. 

 
Be assured that I regard your right to confidentiality as crucial to a successful therapy. I will make every effort to safeguard your 
personal information. If you have any questions about these policies, please discuss them with me.  I look forward to working with 
you! 
 
Mary Reilly Mathews, LCSWR 
LCSW #R046206 
 

 I have read, understood, and agree to follow the above mentioned policies: _________________________________date:________ 
 

Please print this out and bring it signed to first appointment. 
 


